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SECTION A-1: HOUSEHOLD IDENTIFICATION

h&d A-1: e0H00 4885 PANAT Ah 2TC

Name/ Oig°
1. Region/ h A&

2. Zone/ 0%

3. Woreda/ @44

3b. Kebele/
00

4. SECTOR / &hA(. (7nc/ Rural=1, hrte/Urban=2)

5. EA/ ¢8me- 0

6. HHID/ et oo

7a. HOUSEHOLD HEAD NAME (PREFILLED AND HIDDEN)
7a. 200N VAL (19° (hQALD- ACHLS PULOAL: )

7b. MAIN MOBILE NUMBER OF HOUSEHOLD HEAD (PREFILLED AND HIDDEN)
7b. e+ AL PG/ AL ddh (hNALD- ACTLE PLONL: )

7c. ALTERNATIVE MOBILE NUMBER OF HOUSEHOLD HEAD (PREFILLED AND HIDDEN)
7c. ST VAL ATICH [ uNES AR (hQALD- ACH.S PTLOAL: )

8a. FIRST HOUSEHOLD MEMBER WITH PHONE NAME (PREFILLED AND HIDDEN)
8a. iAh LAD-/ At 20O AOA A°- AL (RNALD- ACLL PTLOAL: )

8b. PHONE NUMBER OF FIRST HOUSEHOLD MEMBER(PREFILLED AND HIDDEN)
8b. hAL(8a) Atme0@ P00 ANA 20N &TC (RNALD- ACALL P7LONL )

8c. SECOND HOUSEHOLD MEMBER WITH PHONE NAME (PREFILLED AND HIDDEN)
8c. Ah LA@- At 20400 AOA (19°- -0t (MNALD- OACRL PTLO0L )

8d. PHONE NUMBER OF SECOND HOUSEHOLD MEMBER(PREFILLED AND HIDDEN)
8d. hAg(8c) Atmena@- e0-+A A0A PAAD £7C (hAALD- ACTLL P71L.0NL )

8e. NAME OF THIRD HOUSEHOLD MEMBER WITH PHONE (PREFILLED AND HIDDEN)
8e. AAh PA@- At RGN AOA AP - A0t (RAALD- ACTLL P71LOAL )

UNHCR
&
World Bank/%A9° Q7h

Code/ hg

8f. PHONE NUMBER OF THIRD HOUSEHOLD MEMBER WITH PHONE NUMBER (PREFILLED AND HIDDEN) | | |

8f. hag(8e) AtmPOa@- TN AOA fadh 2TC (NQALD- ACHLEL PTL.ONL )




Section 1. Interview Information

2

3

4

4.1

1
CALL ATTEMPT # INTERVIEWER: ENTER
THE PHONE NUMBER
avp\ AEP@.7 AT+ [DIALLED
a7t Lh LoAh/0?

a8 ANA(L: PTLOADT
aAh avHe

INTERVIEWER: WERE YOU ABLE
TO REACH SOMEONE ON THE
PHONE?

NO, NETWORK PROBLEM OR PHONE
SWITCHED OFF...2 >>

NEXT ATTEMPT (try another
number)

NO, NOBODY ANSWERED..3 >>
NEXT ATTEMPT (try another
number)

NO, NUMBER DOES NOT EXIST..4
>> NEXT ATTEMPT (try another
number)

PHONE BUSY.......... 5 >>
NEXT ATTEMPT (try another
number)

av/% QAN AAD- F10?

aP7 .1
PA9°. .0 >>ATL19 PhC/4é

INTERVIEWER: WERE YOU ABLE TO
SPEAK WITH SOMEONE FROM [HEAD
NAME] HOUSEHOLD?

av/B ANA(L: £1.01CF @ A0 iy
00N O SFo/ PHY QAN A0A
SF@-?

YES.1
NO..0 >> NEXT ATTEMPT

aPr L1
PA°. .0 >>ATL15 PhC/é

INTERVIEWER: VERIFY THAT YOU
ARE SPEAKING WITH [Q7A] OR [Q8A]
OR [Q8C] OR [Q8E] HOUSEHOLD

a/B ANA(L: 29°31,0F D 00N
047 12 AL (¢ #1C [7A] ©L79°
[8A] @,79° [8C] ®@,79° [8E] aPP' 1Y
alN7/ en,

YES.1
NO..0 >> 0.4.1

i
PA°. .0 >> TPt 4.1

INTERVIEWER: Is this person a

household member?

If the person is an adult hh member (18+)
continue the interview. If not ask the
person to pass it to an adult HH member.
avZ% AOANL: £101CHTFO- A0A0 D 18 AT 1AL
U PHY OO0 AOA SFO-? £1D1CTFO-
Q00N AL9% 1 18 AT N1AL DUP'r A 9P E7
PPN DAV 17 AdA LT AOA
A719.00FANG meP

YES.1
NO..0 >> Interview Result

a1 .1
PA9°. .0 >>AT7L19 °hC/ 4




5

6

7

INSTRUCTION: ASK QUESTIONS
FROM MODULE 1a.Hhinfo

INTERVIEWER READ TO THE RESPONDENT:

Hello, my name is (enumerator name). | work with Laterite, a research
firm based in Addis Ababa. We are currently doing a nationwide survey
about conditions in the country in collaboration with the World Bank and
UNHCR. This interview would take around 15-20 minutes. Any
information that you give us will be confidential, that is, the researchers
will not let anyone else know how you answered. The anonymized
responses will be used for research purposes and published in reports.
We can assure you that we will never include any names, the name of
your organization, or any other identifying information in publications.
The study is voluntary and if you do not want to participate, you can
decide that at any time. There will be no negative impacts on you. If at
any time you want to stop participating, please let me know and we will
respect your decision.

Do you agree to be interviewed?

NPLe PN NAIPHeT APCONU-!

[y R L0AA: 1A% Lo Myt NA8.0 ANQ LT Laterite Ltd hol.0A ¢957+
TRI° .2 (AU OFF (UIC APF LLF LADT U-33 NOCAL 07h AT hTa(4F
a ot LOLAT AT NTLTIC OC Nav NG TG ATINEEG avlB AeANAAY
1@.:: 2y apm@P 15 Anh 20 L¢P LO0%A: (HY PmeP LAM<7 7175 D-9°
avl B O APCrE AILAMNP 102 LUI° TN AA aPTT D90 And PPARTT APPYO:

Ny

INTERVIEWER: DOES THE
RESPONDENT AGREE TO BE
INTERVIEWED?

aol 8 ANA(L: aPAN ATP@- PA
aomeEy \99L:4 FNoIav<?

YES.1
NO..0 >> Q7

W L1
AR, . . 0>> TPBT

INTERVIEWER: RECORD THE
NAME OF THE RESPONDENT

av/ 8 ANA(L: © aPA(G (15BPD-7 AI°
ao)

NEXT SECTION

DL PPAD NFA ANG

INTERVIEWER: WHAT WAS THE MAIN
REASON THE RESPONDENT DID NOT
AGREE TO BE INTERVIEWED?

av/ B ANA(L: AN (BP@- PN a0 LET
AT18:2 Lo TIao-(VF PG °hT O
g7 1m-?

RESPONDENT WAS BUSY...1
RESPONDENT REFUSED ...2
RESPONDENT WAS SICK/ILL...3
>>INTERVIEW RESULT

A AN Ao« hooF 1H RAINLE .. .1
PO OMEET ATILLA LPLT KRLAIC. .. .2
AN APPD FAOPN. .. ... 3
>>oLavmed Uit Omt




8

9

10

INTERVIEWER: WAS
RESPONDENT WILLING
TO SCHEDULE THE
INTERVIEW FOR A LATER
DATE OR TIME?

avd 8 ANA(L: a°Z8 ANA(L:
ap\( (5D PN aPM L7
A 7 0L7I°

NG TATILL
+AT9av [ NT?

YES.1
NO..0 >>
INTERVIEW RESULT

APr L1
A9 . . . O>>mRaPMEPE
U Ot WO

INTERVIEWER: WHAT DATE/TIME
DID YOU RESCHEDULE THE
INTERVIEW WITH THE
RESPONDENT FOR?

avl 8 ANA(L: 028 ANA(L: aPAN (-
PA aOMPET AV 7 DL IIP
A% FAT9L:21 P PH?

ADD NEW PREFERRED
PHONE NUMBER

a0 AR D ATF(T
79407 QAN aPH




High-frequency phone survey of refugees World Bank Group

1A. Individual information

Description: This section will be asked during the first round for refugees only, and serves to make a full list of all current household members

Inidividual information

|progres ID progres ID progres ID - register all members Confirmation of info or corrections 1 2
What is your registration |Select the registration Please enter the registration INTERVIEWER, please confirm that the participant's INTERVIEWER: Is the |What is your full name?
household number? household number that household number information is correct. respondent a man or
corresponds to the SAY: | would like to confirm that the registered awoman? av-e A9°Y/0 977 LOAN?
INTERVIEWER: Enter the |household information about yourself, is correct.
first 3 digits of the
registration household Prefilled list of
numbers >> _—
number Confirmation of info
Number not listed MAN........ 1
- Other WOMAN. . . ... 2
>>Q1
This infomration will be
pulled from proGres
yes no Go to next incorrect information question
%prefilled sex% correct >>1
%prefilled name% correct >>2
%prefilled age% correct >>3
%prefilled country of origin% correct >>4
%prefilled residence% correct >>5
%year of arrival% correct >>6

Go to 1B Household information if all info is correct

5o0f41



High-frequency phone survey of refugees World Bank Group

3 4 4.1 5 5a 6
What is your age? INTERVIEWER: What is your INTERVIEWER: Type Where does your household in which camp does [NAME]|What is your year you arrived in
country of origin? country of origin if other in [currently reside in Ethiopia? currently reside? Ethiopia (Gregorian calendar?
OF@-N\L: haP IVl avF 1D<? Q4 response options should include: [response options should ENUMERATOR INSTRUCTION:
[a028 ANAN.] Paohd UG T 1@-? Names of Refugee Camps - include: PLEASE VERIFY ETHIOPIAN/
Ethiopia 0 Other Specify Other Names of Refugee Camps |GREGORIAN CALENDAR
Eritrea.......ccouvion.. 1 INSIDE THE CAMP..... 1 >>06a
——- Somatia LI OUTSIDE THE CAUE....2 >>Qsb OPHED hooit 10 AR
South Sudan ............ 4 CACH LTAN NAUY QAT pLLonhm-/a.m-?
Sudan ...t e i 5
Kenya PHT @ NgOT OO 10+ LAT?
........................ 6
YES..... 1> 3 Other............ 7 >>04.1
NO...... 2 PACA (LTAN NAUT AATF AFEEP
P N 0
P ) 1 DT O 10 PoeT?
L S 2 T oA .. 1 >>76a
[ L 3 nheT oa@.....2 >> TSb
O ORY L. 4
T 5
N2 6
GA I>>14 .1
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SUB-OFFICE AND CAMP CODES

SUB OFFICE SHIRE
AH

ADDIS ABABA . ittt ittt it e e e e e e 1
— ADDIS ABABA SETTLEMENTS ....... .1
— KENYAN BORANA SETTLEMENT ...... .2
— SOUTH-OMO .. viiiiiiiiieiiennnn .3
.................................... 2
— ADI-HARUSH CAMP ...............
— MAI-AINI CAMP ........0ouvinnn.

MY
HT
SH
M1
M5

SUB OFFICE JIJIGA
JI
M4
TB

— HITSATS CAMP

o U1 b W N

— SHIMELBA CAMP .........coivinnn.
— BARAHLE CAMP ............cc0...
— AYISAITA CAMP ........c.civiunnn.
................................... 3
— KEBRIBEYAH CAMP ............... .1
— SHEDER CAMP .......cciiiiinnn. .2
— AW-BARE CAMP .........oiuvinnn. .3



High-frequency phone survey of refugees

Section 1. Household Roster Update

1. 2. 3. 4, 5.
Vv ENUMERATOR: ALL HOUSEHOLD MEMBERS RECORDED DURING THE [LAST |NAME ag° CAPI/ENUMERA |[Is [NAME] still a member [What is [NAME]'s sex? |What is [NAME]'s age?
I INTERVIEW (2018/19)] ARE PRE-FILLED IN Q1. TOR: IS [NAME] |of the household? e[age] £ 9oLy 1D-? e[ag°] ALy 07 10-?
3 CAPI: PRE-FILLED A NEW MEMBER
A FOR ALL PRE-FILLED MEMBERS, ASK QUESTIONS Q3 and Q4. NAMES FROM LAST ADDED IN THIS  |age suaroe eauta1 a0a
L . |INTERVIEW INTERVIEW? -?
AFTER YOU HAVE ASKED ABOUT ALL PRE-FILLED MEMBERS, THEN ASK: "Is ~
. . . R hQALo- ACRLL a9° Av<? (HY
| there anyone who is a member of your household that i haven't
/ eten.avl, AS.0 FEMALE .2
?
o |IFYES, THEN ASK, RECORD THEIR NAMES AND ASK Q5 - Q6. ENUMERATOR: ADD  |P(LT(A-1 A0 10-?
+ NEW MEMBERS HERE YES. 12> 05 05T ZPNEXT FERSON me )
0 AAL@- TG (2018/19) eHavhI+ v-e9® PO AN (TP ¢PC 1 0P |aoZB ANAN.: A%.0 POLFAN B ’
1 FPAR U0 A (PLTLe AtorHIF 0N AOAT 37 WG T4 = WY L 1>>R85 | a9 L1 ofeieran:
q° HO Az (L H1 (R AOAT TEE 37 AG TELAT MEP [HOA A ALY 901N onm 0 D s
A A, . .0
q QA9 0PI ArtarHel-+ A0AT N2 Ph (1734 Parh+AD<7 m@d " P00 AOA
A PP 11C 17 Au<T 9T PPt AA?"
‘:\" AR AP NPT LAY AAA PHANG hTPPE 5-6 MBP:
L4
1
2
3
4
5
6
7
8
9
10

World Bank Group
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High-frequency phone survey of refugees

l6.

7.

8.

9.

What is [NAME's] country of birth?
Do not read

Ethiopia .....civivin.. 0
Eritrea .....c.ooiiiiiiiia.n.. 1
YEMEN vt v ettt ee e eneeeaenes 2
Somalia ......cooviiiiiinn 3
South Sudan ............... 4
Sudan ... i 5
Kenva ..veeeieinnnneeennns 6
Other ........ ... ... -96

[a9°] eF@-AL: UIC T 1D-?
ANAa.: 9°Ces A3 701/

AEPRE oL 0
BCTGE oo 1
L 2
AT 3
L0 87 L 4

87 5
(0 4 6
A L -96

av/’B

In which year did [NAME] arrive in
Ethiopia (Gregorian calendar)?
ENUMERATOR INSTRUCTION: PLEASE
VERIFY ETHIOPIAN/ GREGORIAN
CALENDAR

'ig°] avF havt gyt 10 WP
P10m-?

What is [NAME] migration status in
Ethiopia?

REFUGEE. ... oottt 1
ASYLUM SEEKER-DOES NOT HOLD

REFUGEE STATUS............... 2
RESIDENT .....ciiiiiiinn.. 3
OTHER SPECIFY.............. -96

[a9°] AFEREL OO N7 AL U= 10
PAD-?

08 . e 1
PPt MPE-0LTT T

ANPaOHIOEI® . L L 2
P .. 3
AA (B0K) .o -96

What is [NAME]'s relationship to the head of household?

[ag°] hL A0 VALD- DC AD- Tt IO18T 1D-?

HEAD AN UAL. oottt e e e e e eeeeenn 01

SPOUSE $F8CAIC/ QAT . o v oo e et e i e eeee e 02
OWN CHILD A% . .t iiieeeeennnnnn 03

STEP CHILD PA78¢ A . . it i it 04
ADOPTED CHILD P998%7 A% . .. ... ... 05
GRANDCHILD PAE AL . ... it i i einnnn. 06
BROTHER/SISTER @7&P/AVF. ..o v i, 07
NIECE/NEPHEW POZ&P/AVTAS. ... ... .... 08
BROTHER/SISTER-IN-LAW A9FF /h@t/ PCA....... 09
PARENT ANT/AGTFuiiiiiiiiiiiiee e e v e e 10
PARENT-IN-LAW PUAL®* AAOF AVH/AGT (PUALD ATF) . .. .11
0T A1IAIL/0CTT (RESIDENT/ A0NC L915C ) vvvvnn... 12

0t AINIL/0LE (NON RESIDENT/ AN ?9925C +avAAd ) ... .

OTHER RELATION (SPECIFY ) AA Hoe& (RIAR) ....... 14

OTHER NON-RELATION (SPECIFY) AA Hovl AT (R1A%) .. ..

YEAR

World Bank Group
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High-frequency phone survey of refugees

10.

11.

12.

13.

Can [NAME] read and
write in any language?

[age] (o775 @-g° £k

completed?

What is the highest grade [NAME]

USE ATTACHED EDUCATION CODES

Is [NAME] currently attending school?

Which grade is [NAME] attending?
USE ATTACHED EDUCATION CODES

T WG PG S TAN? [a9°] Lennl @ &G SFIPUCT had
O7F 1o? [A9°] NAv-T OAT (FFIPUCT AL 10-?
YES...1
NO....0 W1
fage. . ..0
[A9°] NAv-* Oht O7FE DA 10 AT Ha PAD-?
(PF9Puct e (+h gavdhrk)
AP, . .1
eage. . ..0
LEVEL GRADE

World Bank Group

10 of 41



EDUCATION CODES

KINDERGARTEN, O GRADE, NURSERY .. ..ttt enenenenenennnn 0
LST GRADE .« ettt ittt ittt ettt ettt e e e e e e e e 1
2ND GRADE . 4ttt ittt it ittt it ettt e e e e e e e e 2
BRD GRADE . 4ttt ittt ittt ittt i e e e e e e e 3
ATH GRADE . ¢ttt ittt ittt ettt ettt ettt ettt ettt ettt 4
L= € N ) 5
BTH GRADE . it ittt it ittt ettt ettt it e e e e e 6
= € N ) 7
BTH GRADE . ¢t i ittt ittt ittt it ittt ettt ittt e e e e e 8
OTH GRADE . &t vttt ittt ettt ettt et e e e e e e e 9
O B 2 ) 10
LITH GRADE . & v ittt ittt ettt et ittt et ittt eteteneeeeneenaeenenenenenns 11
5 R S 12
TEACHER TRAINING CERTIFICATE. ...ttt ittt ittt 13
VOCATIONAL AND TECHNICAL CERTIFICATE....... .ttt iiiiiitinnnnneennnnn 14
DI P L M A . ettt ittt ettt ettt et e e e e e e e e e 15
BACHELOR'S DEGREE PROGRAM (INCLUDING M.D.) .. titiitnnennennennnnns 16
POSTGRADUATE DIPLOMA (M.A., PHD, MPHIL, ETC.) ...t iiiinnnn. 17
ADULT LITERACY PROGRAM . ittt ittt ittt et tiiianeeienneneennnnns 94
NON-REGULAR (CAN READ AND WRITE BY ATTENDING A RELIGIOUS INSTITUTE SUCH AS KES OR
KURAN BUT NEVER ATTENDED REGULAR SCHOOL) ... ...uviiiinnnnn.. 96
NOT EDUCATED . « vttt ittt ittt et ettt et ettt eaeeeeennneeennnnns 98

T DON'T KNOW. oottt ittt ettt ittt et ettt teeeeneeneeneeneeneeneeaennnns 99



High-frequency phone survey of refugees

Section 3. Knowledge Regarding the Spread of Coronavirus
N.B. For refugees only, this will not be repeated for hosts

1

2

WP .
fage. .. 0>>

Have you heard about the
coronavirus or the
pandemic/epidemic associated
with the coronavirus?
AA AU @7 (nESARLN)
AF°TPH?

YES.1
NO..O0 >> NEXT SECTION

.1

YES.1 A®7 .1
NO. .0 A%, . .0

To your knowledge, what measures can you adopt to reduce the risk of contracting coronavirus? M@ZCHT (MAR40) A8 LH 7 481 H&PTT A.mepar-
A9 F e @RI° I°7 ALY PIPEPTT ALLCT WIRTI Tl SO-PA?
PLEASE READ ALOUD ALL MEASURES AND RECORD YES/NO FOR EACH OF THEM
APAN AP@- NHY O F ALTATEFO- 100N NHLT° AP DOL7TI° PAI° AL TG LIPAA:

DL PPAD hGHA ANG

Handwashing with water
and soap / use of sanitizer
or alcohol
hE7 N0YG QoG avFmA)/
A FLHC (PECI° LN
aonAng $OF)/AAhPA
aompg®

No Handshake / physical
greetings

Nevgn,NT/Nornt
NAJ°T AAGPAPODT

Use of mask /
gloves
041 [hG ave s
PIONAN /37T
Tl

Avoid travel

®f. AA Ahan, nF
hAaPLe: [ +H
ANTIL:4

Staying at home and
avoid going out unless
necessary
NMg° ANdAL AT (0P C
0+ Aaaea-at

Avoid crowded places or
gatherings with many
people
APT N .a000-0F 0 (A28
0HCOELT PaPA)
ANTPEL:

Maintain enough
distance of at least 1
meter
ha®F oC (o0
Ok (L7 1
TYHC) CP WS
(G YA

Avoiding touching
your face
&7 W hhav Yot

World Bank Group
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High-frequency phone survey of refugees

3

What steps has the government/local authorities taken to curb the spread of the coronavirus in your
area? (ANNNLP POZCHTT WG T ATIPI° AaPSMMC a0 7N @L719°/ hG ¢ AnON.@- AAAANGT 927 AL LLT 1D+
/ 7 9L ACIBPTT APPAS 1@-?

PLEASE DO NOT READ SELECT ALL THAT APPLY a@pAMEY ATHCHC/ 37002 T1C 17 "thAD 9°7 LO-PA?"
N7t TYO-NDF PALAIA:  aPAN (PO N A7 1AL aPAN ALAM- & FAN: U-T9° ao o

ADVISED CITIZENS TO STAY AT HOME APTF NP0IF@- A24Porm- avgPn(.....>1

RESTRICTED TRAVEL WITHIN COUNTRY/AREA/ hAZ€& ANA @L AA AMAN. £71.249 AP0, ePhAhd 0180 . . 2
RESTRICTED INTERNATIONAL TRAVEL /@& @5 A1C 091.84°17 FH avhdhd. . ... ... 3

CLOSURE OF SCHOOLS AND UNIVERSITIES/ “+PuCt 0175 e7CALPTT aonpt ... .4

CURFEW/LOCKDOWN/ QARANL®: 9°79° 41t ArPhPh AT9LLLTT 1% aPMA/ U-(79° 11C HF U-eg° APT ORI F O+ A 75PaPm-
OFHH .. ... .. 5

CLOSURE OF NON ESSENTIAL BUSINESSES /0M9 A7MI0. LAV 0&PTF7 avtipt ... .6
BUILDING MORE HOSPITALS OR RENTING HOTELS
TO ACCOMODATE PATIENTS/ +en14 POTHAT? (00130 0LI° hG Pty Novnset Fo199PF7 avpd. ... ... ... 7

PROVIDE FOOD TO NEEDED/ ATF1 AG0TF (AANTF 9% hC8F 91€47. . .8

OPEN CLINICS AND TESTING LOCATIONS/ hA.ZnF¥G Pavavcavge M ePF7 avhdst @IS . .9
DISSEMINATE KNOWLEDGE ABOUT THE VIRUS/ AAARLM ACHF I7H0, AINRNT PObd 99849, ..10
DONT KNOW /AA@<pg®. . ... ......... 11

OTHER, SPECIFY /AA (B1AK) . v vt e e eeeeeeeeeenannn 96

World Bank Group
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High-frequency phone survey of refugees World Bank Group

Section 3. Behavior and Social Distancing
N.B. For refugees only, this will not be repeated for hosts

1

2

3

In the last 7 days, how often do you wash your
hands with soup after being in public?

All of the time ...1

Most of the time ...2

About half of the time ...3

Some of the time ...4

None of the time ...5

I have not been in public places
during the last 7 days ...6 >> Q3

0ALO- 7 5+ DAL @ APF P9L7759°0F N FPF
ORI NP NFPF N NPA ABPT (DY hS

NAGREAT° 7 SUA 0, & mOA-?
AOHS @7 .. . .2
Q9T0T M. .. 3
ANE AAE/ W2878 L .. .4
9o%9° AAF O, . .5
anWo 7 5+ kO 0L 0F %8 RAOPP. . .6

In the last 7 days, how often do you wear mask in public?

All of the time ...1
Most of the time ...2
About half of the time ...3
Some of the time ...4
None of the time ...5

AAL@- 7 P57+ DL oo AP 299775900 0 FPF 0L.9° Ty

NFPF AT I°7 PUA °I PAG P25 PI*NA LmPTIn?

ve L. 1

AOHG O ;. . .2

9707 M. .. 3

ANE ANGL/ WAL M L. L4
°° WO, . .5

How do you feel about the possibility that you or someone
in your immediate family become seriously ill from COVID -
197

Very worried..l

Somewhat worried ...2

Not too worried...3
Not worried at all... 4

ACOP OLI° AA 20T ANA (I DT G840 N6 &3av79)/
LHA NAD- I°7 LUA L0/ L6 1P N?

NN AOPAY / heR1PAU-. . 1

o1 L% AAPAU-/ heR1PAU-. . . 2
F70- AOPAU-/ heRiPAU-. . . 3

o0 AAOIP/ AAGRIPIC. .. 4

14 of 41
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High-frequency phone survey of refugees

World Bank Group

4 5 6 6a
How much of a threat would you say the Coronavirus  [Since the onset of COVID-19, do you feel Since the onset of COVID-19, do you feel Why not? [multiple select]
. o £ b} . b} . TR I live in an unsafe area .. ...ttt ittt 1
outbreak is to your households's finances? safe in your home? safe in your community? There are no safe spaces around me .. .o 5
I am exposed to criminal activity..........iiiiiiiiiiaa.. 3
A substantial threat..1l There is no lighting and security ...........coiiiiiinnn 4
A modorate threat...2 YES.1 I am exposed to substance abuse............. ... .. . .. 5

Not much of a threat...3
Not a threat at all... 4

Phes Gesn OLCTT ALHONDP 210, 758 977 LU AT/

ALD 10 RAN?
aMPe hets ast o, 1
g 4ot -, . .2
FH Aot ha@e L3
P (0T A, .. 4

Yes, I feel as safe at home...1l
Yes, but not always .......... 2
No, I don’t feel safe......... 3

nha.e oZC et (A 0 0T LUTTE

LOTIPFN?
AP, LUTHF PATIFA .. .1
AP, U7 U0 hRATTI® L 2
PA°, LUTFF AATTI. ... ... .. 3

NO..0 >>Q4a

nha.e @ZCH7% evndt A NANALY o0
LUTTE LOTIPIN?

0>> ML P4a

I do not know where to seek services for my protection...6
I do not have easy access to basic services

such as water, food and other social amenities........... 7
I have a disability and feel vulnerable ................. 8
T am €lderly vt ittt e it e et e e e e e e e e e 9
I have a serious medical condition

(e.g. HIV, heart condition) and feel vulnerable ......... 10

I fear discrimination and being side-line within
my community due to the nature of my work

(health worker, COVID-Response frontline workers) ....... 11

I am €lderly it ittt ittt ittt et e e e e 12

I fear (sexual) abuse of my children ............0cio... 13

I am stigmatized for having been infected with

COVID-19 or being perceived to be...... ... 14
Aé% : r, please specify: ..ttt i e e e -96

LUTrE PATMNP ANAN @A OATPTC « oo et ettt e e e e ettt 1

LV7rk SrmOP 0F A ANAML PA°. . ... 2

AOTBA ATPAPAPT CEIATR QAU ..ot 3

It AT m0P OAMA. ... 4

ATPLPELe AOT SFIATIE AAPT. . oot 5

Al TOFPE OF AT CITTT RRSANT AATTAP L. .6

@ALFR RINTCT APCOT AATIATT P @Y 91 AS AA TIUNGP ANANT aonem, (3P
ANA 1S AAPT: ARLD PRIATIE TR % ANOAU- ... .. ..., 8

AT AT o ot e et e e e 9

K1 PP PUNIPS TG AANT (A9PAA, HIVE PAN vapg®) AAPI® AKLD PH2AThe T S
00 0% PRTET (PmS AAoP<P: hAL aPATT Aeh., AT AAPTHE) NANALE @A aPIAA

= (N Ll 12
AZE AL Hovvt Pt RLCAMVFPA N hd.c-hu-
NPA.L19 ovfH, @EI° AL -+fHhr (oA PNt +P0LrHT ATFAU- . ... ... ...
A (BTIAR) L e e e -96
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7

8

9

If you could get tested for free for the
COVID-19 virus, how likely it is that
you will go and get tested?

I will definitely get tested.l

I think I will get tested ...2
I don’t know .....oevuivnninnn 3
I don’t think I will get
tested ... . il iiiii 4
I will definitely not get
tested ...l iiiii i, 5

If an approved vaccine to
prevent coronavirus was
available right now at no cost,
would you agree to be
vaccinated?

YES.1 >>NEXT SECTION
NO..0 >>Q19

We would like to know why you would not
want to get vaccinated.

| do not plan to get the vaccine because | am
worried about the safety of the vaccine and
possible side effects [Yes/No]

If there are community or religious
objections to the vaccine, then | will not get it
[Yes/No]

If the vaccine is being provided by foreign
powers, then | will not get the vaccine
[Yes/No]

World Bank Group
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| do not think a vaccine works against the
coronavirus [Yes/No]

| do not plan to get the vaccine because | or
my family have had bad experiences with
vaccines in the past [Yes/No]

World Bank Group
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High-frequency phone survey of refugees

Section 4. Access

World Bank Group

2

3

4

5

1
In the last week, has your household been able to buy enough
of [ITEM] ?

YES .......... 1

NO ... 0

DIDN'T NEED TO BUY...2

Why was your household unable to buy [ITEM]?

SHOPS HAVE RUN OUT OF STOCK ...1

LOCAL MARKETS NOT OPERATING / CLOSED............. 2
LIMITED / NO TRANSPORTATION....3

RESTRICTION TO GO OUTSIDE .....4

Were schools closed between
[OUTBREAK_MONTH] and
June [ETHIOPIAN
EQUIVALENT MONTH] due to

Before schools closed on [DATE],
were there any children in your
household who attended
PRIMARY (1-8 grade) school?

How many boys/girls were
attending PRIMARY (1-8
grade) school before
schools closed?

INCREASE IN PRICE ............. 5 the coronavirus?
DECREASE IN REGULAR INCOME .............. 6
0A¢T 0AL.D AT 0LHa0P Ok (‘TD,Q'U'L':I‘/?DOI'H) avoly-f :FA“ ne? OTHER (SPECIFY).orvereereeeeereenne 9% YES.1
REFUSED w.ovoerrverrnrrn 99 YES ..iinnn.. 1 NO..0 >>Q9 NES OLCHS 9°N7 0 FIUCT
o 1 NO. v 0 >>014
VS THERE ARE NO SCHOOLS IN Lt 01045 Ao O 00
N ROLATI INC (NAANEATE). 2 OAONP OE (PLVLF/92M) vt SAFANT PPN 9287 2 | MY AREA 2 Lot @785 Ak PN AQAT
Nhes agsn nred /0 F  |h [¢7] B9 HPuct 0 haeH ok Nt O 102
ABT/Ne z\g;ug-u;-wwm aAAP.......1 +HATPA? N4+ RavBavs @ 045 (1-8 hed) Tt AhJ i 2104
e ] RO AT 2 FPUCE heFNF A PI0% AN |POIRG 00T ISP AT
of - @A ANThADA ......4 o 1 AQATF U (\;Q:F 104-? AP aoo)N
oo aNtOLL /M0l .5 AT e
Qoo 10, oL o AT 0 >>014
A (&T0). ....96 A3 QA0 ARAN@- /0T
®AN APAMT LT AELATP....... 99 .2 o1
PAdP........ 0>> L 176
Medicine |Teff/enjera| Wheatin Maize Edible oil Medicine | Teff/enjera| Wheat in Maize Edible oil NUMBER OF | NUMBER OF
a1t 909 any form ATl 9o a1t go9 any form 9o 909 BOYS GIRLS
(flour, (flour, LO7e IIEPF | 0T ISP TF
grain)/brea grain)/brea NHT NHT
d d
oM o)

20 0of 41




High-frequency phone survey of refugees

6

7

8

9

10

Who runs the PRIMARY SCHOOL (1-8
grade) your children were engaged in
before [OUTBREAK_MONTH]?

Have the children in
PRIMARY (1-8 grade) school
been engaged in any
education or learning

In what types of education or learning activities have the
children who attended PRIMARY SCHOOL (1-8 grade) been
engaged in during the schools closures?

Before schools closed on [DATE],
were there any children in your
household who attended
SECONDARY (9-12 grade) school?

How many boys/girls were
attending SECONDARY (9-
12 grade) school before
schools closed?

Government ...............o.... 1 Completed assignments provided by the teacher .......... 1
Mission/ religious with fee ...... 2 |activities during the school Used mobile 1€arning apps . ceeeeueenenenennenennenenenn 2
Mission/ religious free of charge.3 5 Watched educational TV PrOGTraMS .. eennnnnnnnnennnnnnn. 3
Private ........... ..., 4 |closures: Listened to educational programs on radio .............. 4
COMMUNIEY v vveee e sieeeeeeenennnnn. 5 ion/ i ith Lesson Teacher (tUtor)............. YES.1
International community/INGOs ....6 vEs. 1 OTHER (SPBGLED) 2o oeeseoonsescoeore e oo Y NO..0 >>014 ORCq OLCHT PhOPT 27CT
NO..0 >>Q9 Ang-kee 01045 A7 T @A
L0t 07185 Ot 20N ANAT
nhes OLCTHT 0 AL LUIC0T L1NLD-7 OhEs OLCHT 9PN FIPUCTH Drbi) 0YA ALY $aPBans 82F (1-8  [h [+7] £9°C +9°VCT A havh, ok At a7 1@-?
Pavavg @ 006 (1__8 hed) /0t FUCT 0F 0heS 920 °h et |hEA) TPVCT Ahd-Fie 0104 ALE (LT O-OT 97 AT eT9°UCT N&t+ U-0tHT 845 (9-12 hGd) FrPUCT gt P104-
oS 977 I0C? D (154 K1Y PaPEavs® 827 | 0L 75T NPT ALPh @ £15 TIVCE Ao 0104 20H0N P@7L:G 0T TIIGPTFT OHT
‘;Z;’%Z(}q;ré,;?.ﬁg:?‘. '{];]%:'P: : : : é """" 1 1-8 hq:a '?19-DUC'71 ahﬁ"f‘h‘ ﬂ}\h'f“"]df;f:m‘ ?+nm;,:m<,7 }\Q,Q,ﬂu'}"f‘ n‘nq‘ ,’nc ....... 1 }\qqq‘ ?U"T‘ AE:F Ilnq"? B A?ﬂ?‘: aDHdI'(l
P EATT PARGS .3 2104~ ASE N9715 D-9° avp\fy- NPALA ATANTT FIPUCT ANF A 10C .. 2 [ev av2B havEavs e+ ACHLL PU19°A
1A : 4 FIUCT AN 104 ? OBATT? C19PUCT TP AT 10C.............. 3 'I(D“']
Tl L b f TPUCT 0480 TCALP AT 100G .......... 4 -
PRAT RPE WA/ 0D NGOs . ... 6 AT 0o 02 T Zn};;;ﬁwm w;gsm PROUCT 01T AP ®: OC FPUCT AN H0Ciiiirinrnne 5 w1
4 -96 A4 2700 - 96 PAIP....... 0> OF 76
NUMBER OF | NUMBER OF
BOYS GIRLS
PO7L: TGP | Ot HTICPF
1+ NH+
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11

12

13

14

15

Who runs the SECONDARY SCHOOL (9-
12 grade) your children were engaged in
before [OUTBREAK_MONTH]?

Government ..........iiiiiiiiiiea. 1
Mission/ religious with fee ...... 2
Mission/ religious free of charge.3
Private ..., 4
Community ..oveviiiiiniiiinnen 5
International community/INGOs ....6

nhes oZCH7 0t AL o9IC0T PINLD-7
PG 28 (912 hed) /0
099, 001804 M- TTY INC?

L [ P 1
LA/ 72T Ohef. .. .2

LU0 7/7LMITT PAhGS .3

AN 4
PUMN. .. o 5
PANT APe TTNLOAN/P@-6n, NGOs .6
Qo e -96

Have the children in
SECONDARY (9-12 grade)
school been engaged in any
education or learning
activities during the school
closure?

YES.1
NO..0 >>Q14

TVCE (T NhES agdh on et

R 054 AT PUATE 848

(9-12 hed ) T+9°uct At
2104 ALE 19715 @-9° avp\h-
+9ouCt Ahd e 104 ?

PAPC....... 0>> @8 76

In what types of education or learning activities have the
children who attended SECONDARY SCHOOL (9-12 grade) been
engaged in during the school closure?

Completed assignments provided by the teacher .......... 1
Used mobile 1learnNing ApPPS . et e oot eenneetenneaeseenns 2
Watched educational TV PrOGramS .. e etneennenneneeenns 3
Listened to educational programs on radio .............. 4
Session/meeting with Lesson Teacher (tutor)............. 5
OTHER (SPECIEY) v vttt it ittt ettt ettt tteee e eenneenennas -96

OnEs OLCTHT 920  FPUCTH i) 17A ALY RU-ats 28 (9-12
h&A) UG A 0105 AEE Ot O-OT 9°7 ALY STI°UCT
OL,9° LPGt NPT ALPNTD 215N

NANTTIS T D CHATNVFDT AhALaP T AN 10C ... 1

NPALA ATANAT TPUCT AhdFi 10C................... 2

MBAOT? CHPUCT TP AT 10C............ 3
FPUCT 040 TEAZI AT 10C ... 4

AA 2706 ... 96

Have you or any member of
your household needed any
medical treatment or
consultation in the past 4

weeks?

YES.1
NO..0 >>Q17

0A¢-t 4 A1+ hCHP ORI AA
OO AQA PUNIPG FPCaPe. DR.IP
I°NC AddAPT INC?

AP.....1
ATP........ 0>> @f 717

Were you or the member of
your household able to access
the medical treatment in the
past 4 weeks?

YES.1 >>Q17
NO..O

PUN9°q goCavg. me,9° 9onC
AN 104 200N A0A
vh9°G <7 /IPCave. <7 ATT?

AP......... 1>> @f 717
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16

What was the main reason you or the
member of your household were not able
to access the medical treatment in the
past 4 weeks?

Lack of money ......... 1

No medical personnel available.2
Turned away because facility was
full ..... 3

Turned away because facility was
closed..... 4

Hospital/clinic not having
enough supplies or tests....5
Other (Specify) ..... -96

PUNYPS goCavg. mR.9° JoNC ANENIT P10
PLHANP AOA VIO D3/ 9OCave@-7 PATT(VT PG
N0t oL m-?

TIHA AAGATY THHA QAT ... 1

PUNIPS AT PP AAAN/ AATIBT T ... 2
PUNIPS +hav PAHPA N8 FarannTT..3
UNIPG +kav  AATHD .....4

(whg°s +Rav (PATHA ImS ML OLYI°
hALZhe )Od @073t hG RARKT QA5

A 2706 ... -96
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Section 5. Employment

World Bank Group

[1

1a

2

2a

3

Last week, did you do any work for
pay, do any kind of business, farming
or other activity to generate income,
even if only for one hour?

YES...1
ACAP NALD>APEF (e TP Tl

@L,9° 1\, P7LeNTY 7918 MLIP P(NCT
AG-PF AL @RIP AA 1L P90.20775 (d- AL
AWZE AT (L7 ACTHD- 10C?

AD.......... 1> @8 16

Where were you working last week?
[ONLY ASK FOR REFUGEES OUTSIDE
OF ADDIS ABABA]

INSIDE THE CAMP..... 1
OUTSIDE THE CAMP....2

o 10C 2VU7 Od- LNS- P1051? [eV TPE
P MPPD- NASA AN D6l Ak A L+G
AT NF 1a-]

hoT oar. . .1
hhoT oam,. . .2

Were you working before
[OUTBREAK_MONTH]?

YES...1
NO....0 >>Q15

PnEq GRLN OLCTHT havavs. (& 7 )
ACOP OGP +PPLD- @RI° U, PoL.e0TT 7718
@L.9° Po1CS NE-PF AL ORI° AA L

P99 00TT - AL (LOG- 1NC?

eAag........ 0 >> @L 715

Where were you working before
[OUTBREAK_MONTH]?

[ONLY ASK FOR REFUGEES OUTSIDE OF
ADDIS ABABA]

INSIDE THE CAMP..... 1
OUTSIDE THE CAMP....2

F 10C U7 A NG C105T? [2V TOE
LT MPP@D- NAL.0 ANA DR, Al ALAG
LHOOT ANF o<

ngeT oar. . .1
nheeT o, . .2

Why did you stop working?
DO NOT READ OPTIONS

[Enumerator: If the respondent still has a valid contract and
still receives his/her salary, or is on paid leave, the answer
to this question is “yes”, even if the respondent says s/he
has not worked in the past 7 days.]

SEASONAL/CASUAL WORKER.............. 1
CONTRACT ENDED. .. ..., 2

LOST JOB/NO BUSINESS BECAUSE OF COVID-19 ...3
TEMPORARILY ABSENT
RETIRED
ILL
NEED TO CARE FOR ILL RELATIVE ..7
UNABLE TO LEAVE CAMP
OTHER, SPECIFY

S nelh OLCHT havBavg. (1471 fid- (LA NN AT AT (e

hPao?

et @0 O0TPLM/ AAAP............... 2

OnES LN MLCHT IoNT9T 0GP/ 19187 AATMUT oo 3
ALLO- 1@« P8R .......... 4

ML AADNUT, 5

2 Favav e(L AN AOA Ade7han .7
nhgoT @M F AAAF AN ... 8

0A B0 96
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4

5

6

What is the main activity of the business or organization in which
you worked before [OUTBREAK_MONTH] in your main job?

AGRICULTURE........ 1

INDUSTY/ MANUFACTURING....vvuvueun.. 2

Wholesale and retail trade...... 3

TRANSPORT SERVICES (taxi, bus, bajaj, truck,

etc.) oo 4

RESTAURANTS, HOTELS, BARS, CAFES .........c.o... 5

PUBLIC ADMINISTRATION (GOVERNMENT) ....... 6

PERSONAL SERVICES (BEAUTY SALONS, HAIRDRESSERS, BARBERS,
ETC.) ..... 7

OTHER SERVICES..8

PnES aeL0 OLCHT hovBavs. (11 ALASOT P10 SCF P15
0&-@+/I°CoE/PTLAMD- A1 IO787 107

ATGOES[PTILF ... 02

GIA ORI TCFC 1L ......03

FEINTCH) TP (FhiL A0/OGERRE ). 04
o0 O HPENES O Ny . 05

ooyt A(rHSLC.....6

av- PP (TCEAT) AIANNCTT (PRTEG AdeT/ POTC Od-
Ot ... 07

AT ATAIRT....08

What was your employment status in the job you
worked before [OUTBREAK_MONTH]?

Employee-government.......... 1
Employee-parastatal/public enterprise ..... 2
Employee-private sector....3
Employee-NGO/Intl organization .......... 4
Employee-domestic.......... 5

Employee-UPSNP Public Works .............. 6
Self-employed....7

Unpaid family worker .......... 8
Employer.......... 9

Member of cooperatie .............. 10
Apprentice....11

Other (specify).......... -96

NS 1eL0 OLCHT NavBavs. 14+ CACHD PO ¢- -5 I°7
04?
>>P15

What is the main activity of the business or organization
in which you worked last week in your main job?

AGRICULTURE........ 1

INDUSTY/ MANUFACTURING.....veuvnn.. 2
Wholesale and retail trade...... 3

TRANSPORT SERVICES (taxi, bus, bajaj, truck,
etc.) v i 4

RESTAURANTS, HOTELS, BARS, CAFES ............. 5
PUBLIC ADMINISTRATION (GOVERNMENT) ....... 6
PERSONAL SERVICES (BEAUTY SALONS, HAIRDRESSERS,
BARBERS, ETC.)..... 7

OTHER SERVICES..8

NALD AF°FF (LG0T P10 LCE T PIa Q-0+ I°CE/TLAMD-
KN IO 10-?

ATIGOES[RTILF .. 02

GoA ORI TCFEC 1L ......03

TN CR TP (Fhiy A/OES /PR ). 04
P T PENG O Ny e 05

L NvE AOH8LC.....6

av-P@ (TEEATA) ATNNINTF (PRTEG AN/ POTC (1d-
OHT) ... 07

Aot ATNIRT....08
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7

8

9

10

In your main work, do you work ...

READ RESPONSES

Employee-government.......... 1
Employee-parastatal/public enterprise
2

Employee-private sector....3

Employee-NGO/Intl organization ..........

Employee-domestic.......... 5

Employee-UPSNP Public Works ..............

Self-employed....7

Unpaid family worker .......... 8
Employer.......... 9

Member of cooperatie .............. 10
Apprentice....11

Other (specify).......... 96

PACOP P0G vz 97 1NL?

[°CmPE T AaeAn (2@~ K0 [ At HCHC]

vt aACLOT FPTE PTG ... 1
Lav vt AT LCET TPPE PTG 2

090N &CET +PPC P90¢- ... 3
NAAT® AP& +PI°[a NP PALPT &CO-T TPTC

02000 W FFPPE P70 ... 5

NSt PP0THA AQG PP PTG 6

001 (e 060 LCEF AL 07LN0E- .7
h&e LAAD: PN+ (- 070G ... 8
ANS/ PP PTLLNG.......... 9

eh &t (e TUhOC AOA ... 10
206 AIPIPL AL PA.... 11

A 2200 ... 96

Is this the same job you were doing before
[OUTBREAK_MONTH]?

YES.1 >> Q.12

NO....0

WAS NOT WORKING BEFORE THE OUTBREAK...3
>> Q.12

£V (1 1S [0 OLCTHT havBavs. 14+ (LA
NINE@D- (¢- OC tavdaL 1o-?

A2...1 P> PTi2

?a9°..0
OLCTHT hovidk (A Od AROLUT AAINCh9®. . .3

» 1712

Why did you change jobs?

CASUAL LABOR/I do whatever job that is

available .............. 1
CONTRACT ENDED. .. ... 2
I FOUND A BETTER JOB ........... 3

LOST FORMER JOB/WORK BECAUSE OF COVID-19
R

LOST JOB DUE TO REASONS NOT RELATED TO
COVID-19 ............ 5

OTHER, SPECIFY ................. -96

0P AF°T P04-?

LR JOPFP (&P T WA e.............. 1
0rtek] @h ANTPLM/ AAAD............. 2
ANES 4840 @LCTY TPN20T N6-%/1187 AAMU-T}

ALBD- 10 eSI°NT ............ 4
ML MNADONUT ..o 5
A LINZ ... 96

What was your employment status in the job you were
doing before [OUTBREAK_MONTH]?

Employee-government.......... 1
Employee—parasgatal/public enterprise
Employee-private sector....3
Employee-NGO/Intl organization .......... 4
Employee-domestic.......... 5
Employee-UPSNP Public Works .............. 6
Self-employed....7

Unpaid family worker .......... 8
Employer.......... 9

Member of cooperative .............. 10
Apprentice....11

Other (specify).......... -96

Pheq nelh OLCHT hovBavg. (181 PhCAL PN\ ¢ U-53" 9°7 10472

LNt PACLOT TPTE PTG ... 1
LNt ST LCET TPTC PTLUNG... 2

094000 &CEF +PTC 27.0E ... 3
NAAT® hbe TP PG R LAY &CEF b TC

02000 WFFPTC PTG ... 5

0Tt /T AQG TPTE 27U 6
a0 N1e+ R0 SCBT AL 2oUN0C- ... 7

nEe PAAD- OO OG- PTLNG ... 8

ANS) PTCR LTLLOC-............ 9

ehldt (id- TURAC AA ... 10

P0S- ATPIPL AL PAN.... 11

hA 2706.......... 96

26 of 41



High-frequency phone survey of refugees

WAGE

World Bank Group

FAMILY BUSINESS

11

12

13

14

15

What was the main activity of the business or organization in which
you worked in before [OUTBREAK_MONTH]?

AGRICULTURE........ 01

INDUSTY/ MANUFACTURING. ... vvuvennn. 02
Wholesale and retail trade...... 03
TRANSPORT SERVICES (taxi, bus, bajaj,
RESTAURANTS, HOTELS, BARS, CAFES
PUBLIC ADMINISTRATION (GOVERNMENT)
PERSONAL SERVICES (BEAUTY SALONS,
ETC.)..... 07

OTHER SERVICES..08

truck, etc.) ..., 04

HAIRDRESSERS, BARBERS,

AA.D~ A7 ALNGOF 0104 &CBT PIT 160/ I°CE/PTLAMD* A1t

CS ......01
3
3?(%:&/(’“79"&5‘: ............. 02

ogoa 0e9° FCFCE L .....03

TN C/ T (0L QAT PR ... 04

PN L PENG O Do e, 05

a0t AirHSLC......6

a0 (TCENTN) AMNTINETF (PRIEG Af?/ 0OTC (16 DHT)
AAeT AINIARF......08

In the last week, were you able to
do your wage/salary job as usual
either from place of work or work
from home?

YES.1 >>Q15
NO. .0

NALD- A7 FPPLD- 07,04 -
AT OTCm+ AP 7 ALLNTD/ (LN
10C (e 0F L@~ @L.I° h(F P1@-)?

A2... 1P 715
?a9°..0

Even though, you were not able to
work as usual, were you paid......?

PLEASE READ ALL OPTIONS

YES, Full normal payment ..1
YES, Partial payment ...... 2
No, No payment............. 0

ANLD+ AF°rE PPl 090 T (1e-
A1LOFC NPT 0 9GD-19°/ 02 04-9°
L9°1/h&f ehdaP 1 10C?

PCRPEY KT NATFO-

AP: oo WGP ehdaTh . .1
AP hdh hef LhaaTa
NEL PAT®.....evrrree 0

Why were you not able to work as usual?

SEASONAL WORKER
BUSINESS / GOV'T CLOSED
REDUCTION IN STAFF DUE

TO LESS BUSINESS
TEMPORARILY ABSENT
RETIRED
ILL
NEED TO CARE FOR ILL RELATIVE ..7
ANNUAL LEAVE (FORCED OR ELECTED) 8
UNABLE TO LEAVE CAMP
OTHER, SPECIFY

NNLD- APPTE +PPLOD- PTLNGT (- ATLDT(C
O&-PT7 PANG O AIPTLT 107

LLEP /OPFP 0GP TFT ANl 1

LA &CE (118 /a0 70t PG LOT) AATHO.......... 2
P18/ 0001 G TP T 3

ALHO 10 PEFNF ... 4

ML WA 5

Before [OUBREAK_MONTH],
did you or any member of your
household operate a non-farm
family business?

NO ........ 0 >>Q20
REFUSED...99 >>020

PG Aelh OLCHT havPavs.
&t TPED-9° LN AANP AOA
NS @< Ot 000 7918
g @ PHATIE hA?

?Ag°..0
AaPavp( PG hR.LATP..90
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FARMING

16

17

18

19

20

Which of the following best describes the sector of the
family business?

Agriculture, Hunting, Fishing .......1

Mining, Manufacturing .......2

Electricity, gas, water supply .......3
Construction .......4

Buying & selling goods, Repair of goods, Hotels
& Restaurants.......5

Transport, driving, post, travel agencies.......6
Professional activities: finance, legal,
analysis, computer, real estate.......7

Public Administration ............. 8

Other Services (Personal services, education,
health, culture, sport, domestic work, other)..9

Nkt A9 @ 0O 718 A PIULTA P01
ATt PHT - 1m<?

PIVPULF RGOS L. 1

LT PBIPA MR OCTFCFEC 1L ... .2
TN CT/ T (FhAg Ao-ROAF PRt
YOO OHt ) .. 3

9o (LVFE PBAT (FG (LR hd, L. ... 4
AA AT L L. L5

Since [OUTBREAK MONTH], has the
income from the family business
been...

READ OPTIONS

Higher than usual...l >>Q20
The same as usual...2 >>Q20
Less than usual..... 3

No income........... 4 >>Q20

AL OC OC A196C PHY OC 07L&
LCRE N I°7 LaPNAA ?

ICBPET K NNATFO-
notreo- qag .. .1 PT20

notreo favaag -, . .2 P T20
notreo. e -, . ... 3

WP AL RATTUP. ... .. 4 P20

You say the income from the family
business is less than usual. Could you
estimate how much less than usual?

Decreased
the usual

Decreased
the usual

income....

Decreased
the Usual

by Less than half of
income

by About half (50%) of

by more than half of
income

PILU @OC 2718 &CPk 1L hao+Co- L1
N 0907 PVA A7LP 1N 190V NI

FFaay?

HO-FC eTieo- 0. 9990 0FF Pha $70PA

1

HO-HC hogiea- 10, (7970 ha (50%)

PPN .. .2

HO-FC neTie- 10, he1e9a 0L Pha $I0PA

Why has the income from this family business
been less than usual?
DO NOT READ OPTIONS

USUAL PLACE OF BUSINESS CLOSED

BECAUSE OF CORONAVIRUS ............. 1
USUAL PLACE OF BUSINESS CLOSED

FOR ANOTHER REASON ................. 2
SEASONAL CLOSURE ........ciiivnnn.. 3
NO CUSTOMERS ...t iiiii ittt 4

UNABLE TO ACQUIRE/TRANSPORT INPUTS..5
CAN'T TRAVEL / TRANSPORT

GOODS FOR TRADE . ...ttt iinnnnnn. 6
ILLNESS IN THE HOUSEHOLD............ 7
OTHER, SPECIFY .... ...t iiiiennnn. 96

PHLY OC 27918 £C8-k L hot+Ca- 10D+ ATP7L7
1-?

CRPE? W TONAFO-

v 0P 7918 0 OhEs agsh et

ATHD* ANTHD ..o 3
LINGETF AN .o 4

WA T AANFANT .. 5
vyl AAAFANT/ 0718 hPPTT 1001
AAAFANT. ..o 6

-avav favg: avynan AAINAT......7

AA BTAD e 96

Before [OUTBREAK_MONTH],
did you or any member of your
household work on a family
farm growing crops or raising
livestock?

YES.1
NO..0 >>Q23

g aesn OLCHT hBav (vA
ACOL @LI° AA LA AOA
N°MCG (& TINTI® R2L TILIO:
aptnet: o AT aomdE
AQ TINIC....OHT PaPAnAT AL
Ptatd. AA? (AATE ARTIP (LUP7T)

a?...1
?AaZ°..0 Q23
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Job loss for other family members

21

22

23

24

Since [OUTBREAK_MONTH],

have you been able to perform

the normal activities on the

farm or raising livestock?

YES.1 >>Q23

N

0..0

s aelh OLCHT hEavs 1A
AN PCS 06-@7 Ah W78
NAV? PLav- h00¢- BIGA?

A%...1» Q23
?Aag°..0

What are the main reasons you have not been able to
perform the normal activities on the farm?

DO NOT READ OPTIONS

ADVICED TO STAY HOME ............ciiu... 1
REDUCED AVAILABILITY OF HIRED LABOR ....2
RESTRICTIONS ON MOVEMENT / TRAVEL ...... 3
UNABLE TO ACQUIRE / TRANSPORT INPUTS ...4
UNABLE TO SELL / TRANSPORT OUTPUTS ..... 5
NEED TO CARE FOR ILL FAMILY MEMBER ..... 6
OTHER, SPECIFY ......iiiiiiiiiinennn. -96

OO P0CT 0607 Ah A28 NAU-T PRIV av(iget COAFANT
oNet e 10+ ?
[FPCaPERF TINATFD]

Nt A287OM patanCy........... 1

PGS g PU0G AGtTT AAPIA/AATILT ... 2
PavypAPQ/01H W18 AATDA.......... 3

A TR T QANFANT ... 4
P1CS @-mAF P/ 9900 AAAFANT ... 5
Qavav favg: avynanl AAINLAT......6

AA BTG oo 96

[ask only if Q2==no & Q15==n0o & Q20--no]What do you
think is the main obstacle that you face in securing a job?

I do not want to work ......c..uiiiiiiiiiiiiinnn 0
Lack of or inadequate skills .........ciiiiivne.n. 1
Lack Of exXperience ... ...ttt ittt 2
Lack of information about the local labor market .3
Lack of family/clan or political connections...... 4
Language barrier . ... ...ttt ittt 5
Disability / chronic illness ........ceviiniiennnonn 6
Lack of proper documentation/work permit ......... 7
Ethnic / political / religious discrimination ....8
Limited or irregular work opportunities .......... 9
Lack of work opportunities .............iiii.. 10
Conflict and Insecurity in the area ............. 11
OTHER, SPECIEY ...ttt ittt ittt -96

Thinking back, was anyone in your
household (apart from yourself) wage-
employed before
[OUTBREAK_MONTH]?

YES.1
NO..0 >>NEXT SECTION

NS aeLh OLCHT havBavs. (181 hCAPT
ALRLIPC +PTC PTL0C MA POLFAN AQA
ne?

h?...1
PAZ°..0 P> PP PAD-
h&d
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25

26

Since [OUTBREAK_MONTH], did
anyone in your household (apart
from yourself) lose his/her job?

YES.1
NO..0 >>NEXT SECTION

PG aeln OLCHT hBavs, v
ACOLT ALRLICC AA PO AOA
+e P hoLA0T O PHASOT DRI°
P+ AA?

a?..1
PAZC..0 P> Tl TAD-
hea

Was the job loss related to the coronavirus situation
or to reasons not related to coronavirus?
Enumerator: If at least one member is due to
coronavirus related, record 1.

Related to coronavirus........ 1
Unrelated to coronavirus...... 2

AN AQK HPPE NTLACOT (g PHASOFD- OR9P
PHPIND- NNES GRLN MLCHTT OC n29H 9o 10 1.
o A °N7LT?

av/% A-NAL (L0 A2 P00 AQA hheS 1eln
OZCH7 OC O TEPH PN2PT TP TC hoLac0T (e
AT+ @L9° 410 A he: 1 av-q=

nhes qecn oCH% oC wPeH et L. ... 1
NAA P70 (NheS Gedh oZCh™ oC whefH ohiet
o) L. 2
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Section 6. Income Loss and Coping

1

2

2a

3

In the last 12 months, was [SOURCE] means of livelihood
for your household?

YES.1
NO..O >> NEXT SOURCE

0A&+ 12 @2+ [9°7992] 00 £20L 9275 10C?

a?..1
PAZ°..0 B> PP TAD- IOV

Since [OUTBREAK_MONTH] has income from
[SOURCE] ?

Increased ........... 1
Stayed the same...... 2
Reduced ............. 3
Total (100%) loss....4

PG AeLh OLCHT nBavs (A (LA hHy
[9°758%] RULOTTD . ............ ?

RIEN .. 1
U AP ADP. . . . .. 2
$IPA (%A (900 ARAMS®)

av< 197 (100%) M&TPA . . . . 4

In the past 4 weeks, has income from
[SOURCE] ?

Increased ........... 1
Stayed the same...... 2
Reduced ............. 3
Total (100%) loss....4

PG Aeln OLCHT NEavd A (LA DHY

[9°79R] POLETTO- . ............ ?
ERLIPLN e 1
oU° ADP PADI°, . ... ... .. 2

PUAPA (9t 19>t ADMEDP) .....3
avfe (192 (100%) MFTPA. . . . 4

Since [OUTBREAK_MONTH] has the
total income of the household ...... ?

Increased ........... 1
Stayed the same...... 2
Reduced ............. 3
Total (100%) loss....4

PhES QRO OLCHT hBavd NPA 0400

AMPAL . .............. ?
B 1
WP ADT QAD. . . . .. 2
$IPA (00 N9 AAM4IP)

av<(- (197 (100%) M&TPA. . . . 4

Family farming, livestock or fishing
OO ANCSE 0 F AT TICOTHE G Tjravg:

Non-farm family business
AN NCT SAPT T18:

Wage employment of household members
P00 AOAT P TC 091,07 L9°H/ haf

Remittances from abroad
ha-<p KIC P4AN HOA (0T7HA OLI° N9 TF)

Remittances within the country
hAIC @A AN @A ((T7HN OLI° N9L1T)/ A 0
P4 Q@+ 170D

Income from properties, investments or savings
70t hATa0 a7 0R9° hemA 29977 (L

Pension
meéJ

Assistance from the Government
Nyt PO 808

World Bank Group
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Assistance from NGOs / charitable organization
NP PAVP &CET/ NACS T &CP-F 0017
£0q

OTHER (SPECIFY):
AA 2148

World Bank Group
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3a

4

In the past 4 weeks, has the total
income of the household ...... ?

Increased ......... 1>>Next Section
Stayed the same....2>>Next Section
Reduced ........... 3>>04

Total (100%) loss..4>>Q4

PneS nesh OLCHT v NpA PO

How did your household cope with the LOSS?

SEE CODES. SELECT UPTO TO 3 MAJOR COPING STRATEGIES

LA AHY (AL0) PPN28T £oMar®-7 P11, avP10 ATThn 9°7 ALLT?
3 PG PG OHLLT ACIPBPTFT NLLETFD AOPIOT:: N7 PHHLHGFT DT HmPbd::

CODES FOR Q4.
SALE OF ASSETS (AG AND NO-AG) ....coovveviueuriinnnne 1

ENGAGED IN ADDITIONAL INCOME GENERATING ACTIVITIES...6

CODES FOR Q4.
POCATFHUNETFT MFD (PG PHCT POV T
A RIS 0. NTLLATTE: AP NPATIF...6

R /U0 F)

AnPAL . .............. ? RECEIVED ASSISTANCE FROM FRIENDS & FAMILY :32?:,2:::22?;:; :Zni‘f: ;_ “me ......
aris : o e
JOUI° ADT PAD. . . ... 2 | TOORALOANFROM A FINANCIALINSTHUTON. o OLC ATOTHF ..o 11
PUPA (a0 (e AAMSIP) CREDITED PURCHASES ...ovvvvvvvssssinninnnnn u hLP LLOFD: 2L NELPTFT OMARE: oo 12
_____________ 35504 DELAYED PAYMENT OBLIGATIONS . 12 0HICS POCREY SO (T . s
i (o (100%) MEHPA. . . . 42204 SOLD HARVEST IN ADVANCE ....... 13 QI L aoT NP ... T
REDUCED FOOD CONSUMPTION w..oovvvvveveecininseaseee 14 9o Th PAUF PEZHPTT NOOPIN oo, 15
REDUCED NON-FOOD CONSUMPTION ...covvveerrrrernnen 15 N BN APDI o 16
RELIED ON SAVINGS ...comveerereeeeerrrreerereeeen 16 WP NP CCERT DO NPT FET (17 P7L T ACH
RECEIVED ASSISTANCE FROM NGO .......cvevvreenn. 17 (oo 17
TOOK ADVANCED PAYMENT FROM EMPLOYER .o, 18 DACE 2w e (R (Dt 18
RECEIVED ASSISTANCE FROM GOVERNMENT . .19 DAV (1, PTLATD ACAS (MBI o 19
WAS COVERED BY INSURANCE POLICY ............c....... 20 e 20
DID NOTHING oo 21 goge AL, 1
OTHER (SPECIFY) veorreveeeeevereseeseeeeees 22

A (£100)

World Bank Group
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High-frequency phone survey of refugees

Section 7. Social relations h&a Z: V0P 17 F 1T

Read: Now, | would like to ask you about your social activities and your views on society.
avZB ANAML PULNTADT AT 2 Av<T £9° AN TTNEP +CP AS AA VNETAN: PAPTT AT PolavAlvE A7978 TORPTT ATRPP U=

1

2

3

Generally speaking, would you say that most
people can be trusted or that you need to be very
careful in dealing with people?

AmPAL (AT AL A9PrT T9ALC LFAN NAD- SNON
2270 AP T IC ATIRCITFD TY T PrPR 998
AN NA@- LANA?

Most people can be trusted/ ANHG®Y A@« o9av7
eFAN. ... 1
Need to be careful/ 7uPe 71l

How much do you trust the Ethiopian government to take care of
immigrants / refugees within Ethiopia? eA/F&& L ev790T 071C @0
Poe OWLHFETFIS P1rFT ORI 0718 SHHTFPA NAD- 97 PUA PI°G?

Strongly distrust /0e¢/ OF6-9° hAPPI°. .. ... ... .. 1

Somewhat distrust / 0Pr AP . ........... 2

Neither trust nor distrust /AAJPIPP® APPGAUI® NP aP7IC AATA® ...3
Somewhat trust /0Pr APPFAU~............ 4

Strongly trust / QM9 APGAU~ ............ 5

Using the following scale, please indicate how much you agree or disagree with
the following
statements: hF h ¢ Ahh £ Atmeoet AEEORT AL FO- HY PToe N HPI°met
avavli§ a1+ AATITIAU- LTI AANTTUI9° N9INT LAPIPm- /L TPl

Disagree /ahOe1979°....1

Neutral /AAONTITI99° AATITIAI® TI0T ANTAD. . . . . 2
Agree AONTI90U~ . ... ... 3

a. The Government is trustworthy in the way it manages the Coronavirus crisis: U)
a vt PNEG QRLA OLCHTTY ATPSMMC N0 Pl AIPrE LUILAANE 10+ ||

b. The Government is willing to provide health care to address the Coronavirus
crisis: A) a0t PhES GRLN OLCHTT APSNME Pm.S PUNYPS A1 AgPaPt
LPLE 10| |

c. The Government is able to provide health care to address the Coronavirus crisis:
ch) PN PNEG ARLN MLCHTTY ATPSNMC PmnS PUNIPG ANt aopt S FAd | |

d. The Government is able to provide enough assistance (cash and in-kind) in
response to the crisis @) @790t (1 hes GRLN LCTT PN 06 ATLLAT NT7HA
Pe79° 1981 (9°10: ANO OHF) ACATF oat &FAA ||

e. You intend to follow the Government's guidelines to mitigate the spread of the
coronavirus. ) ACAP av ¥t S G40 OLCTT NG TT APSAMC P99 eONFD-Y
avav, OPF/RI0F Prtane ||

f. Other people are following the Government's guidelines to mitigate the spread
of the coronavirus. &) AteT APF @it enEq G0 OLCHTT NG T AaPSMMC
P01 LOAVFD<Y avav OPF[LINF Prtak: ||
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4

5

6

During the past 14 days, have you been the victim of
any crime? Crime includes any criminal behavior
punishable by law.

Prompt, and give examples from question

0A$F 14 $GF OTEA PP PP LCONPIA?
APZE ANAL = TPBRO- U9 ALAPM LTLTA OTENT /
PP 17 LavAnF A= NTLRD- AN, 1oP PP Alé-d- /
KA@M)

YES...1
NO....0 >> Q6
AP 1

What crime? @78 /79 9°7 A8 10C?
Select all that apply 1728 0AL avi\( ASC & FAN S+ PPATT U-te aPH

Theft, or attempted theft/ acdt P9 eaCdt avhe .. .1

Physical assault /AhA® +&+ /&NQO............ 2

Physical assault with a weapon (such as a club, machete or gun)
ANAP ST &ANLN aPAsP (1aPmPd® (GAT 184F eMC avAsP NaPANN-T)

Sexual assault &3P TPH/PLAC. .. ... 4
Mistreatment by the police 0Z7AN 0873 Khdt 220 A+, . .5
Refused to answer AaAAN &PLET ALLAUI®........... 6

Other (specify) /0A (£748) ............ -96

/

Over the past 14 days, has there been a higher
than usual amount of fights, conflicts or
arguments with members of your household?

0AG-t PG 0CAL LT A0AT avhhd hAAD- LH
00AM U323 B F M AAGPNOFF 1042

YES...1 AP 1
NO....0 PATC........ 0

World Bank Group
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Section 8: Aid and Support (Safety Net, other cash and in-kind support)

World Bank Group

mOZ2X» 4 un —unvu un >

r =

m O O 0O

T o N >~

1.

2.

3.

4.

Since [OUTBREAK_MONTH] has any
member of your household received any
assistance from any institution such as the
government, international organizations,
religious bodies in the form of?

YES.1

NO..0 >> NEXT ASSISTANCE
PG AeL0 OLCTHT NEav NUA ACH ORIP
AA PO AQA 9775 @9° (ACSF)h
(vt @R.9° av )\ P APt &C8
(nHhcat? aohn.e) AT 10C ?

W?..1
249°..0 P TP PAD- CACH S 4L T

Did this type of assistance change since
[OUTBREAK_MONTH]?

Increased
Stayed the same...... 2
Reduced

0o 07 ACAT ao My [PNEG A8LN OLCHTY
hgavs, WA] ADP AAD-?

WP PPN, ... 1
AO7 PA@I. .. .2
AP RPTAN. ..o 3

In the last 4 weeks, has any member of
your household received any assistance
from any institution such as the
government, international organizations,
religious bodies in the form of?

YES.1
NO..O0 >> NEXT ASSISTANCE

PG ae.L0 OLCHT hBavd (WA hCH @LI°
AA AN AQA 9975 @90 (hCSH) h
(hav ¥t @9 av e AT &CEF
(nHhCat? aenn) AT NG ?

hP..1
P49°..0 B eTLPPAD- PACH S 4L T

In the last 4 weeks, what was the total value of [ASSISTANCE]?
In Kind and food assistances must be recorded in Birr equivalent

YES.1

A?...1
NO..0 °A%.0
0tatn LTTD ACAF a7 ONC I°7 PUN LIPTA?
7°79° NATT 0 £9°A

CASH ASSISTANCE

FOOD ASSISTANCE
(valued in birr)

OTHER/IN-KIND
AA/098 YT (PHAm

O-0C 1AM ACAF et [QI°N/AVA OHAM ACST|  ACST) hPoN @-<pp
am’y
NG ONG ++9°9 ONG ++9°e

Free Food
12 979

Food or cash for work
o)) ML,I° 17HA AE-

Direct Cash Transfers
$¢rJ G0 TIHAN L&

Other support (Specify)
A 2106

Free Education
12 THPPUCT

Free Health Care
1% M5 TP A1\ T
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High-frequency phone survey of refugees

5.

6.

7.

What was the source of this
[ASSISTANCE]?

FROM GOVERNMENT.............. 1
NGOt ettt it i it e e e 2
RELIGIOUS ORGANIZATION....... 3
INTERNATIONAL ORGANIZATION...4
VOLUNTEERS. . ... 5
FROM PEOPLE IN MY COUNTRY OF
ORIGIN ...ttt it iiiiaenn, 6
OTHER (SPECIFEY) .....vvuvvnn.n -96

ACAF O Gt TECI° W WA

Do you feel the assistance in your community was
distributed fairly and to those who need it the most?
NOTE: For overall assistance, not by assistance type

DT 1
NO i 2
Don't know.........ovvvuonn. 3
No assistance in community ..4 >> NEXT SECTIION
Refused...........ocvn. -99

NANANYL AP TN44.0 PAD- ACET NMI° AT LNEN1T-S

Has the aid distribution creating any
grievances/tensions in the community?
NOTE: For overall assistance, not by
assistance type

YeS. i eennnn 1
NO iivviiiiinnnn. 2
Don't know........ 3
Refused......... -99

ACAh T LTTUM- N977 107 LT RNLAN NEAT AT NAD-ATE/FFRDA ATIRNLAN APTN4L.A [QANALYL APTh4d.A LA+ ACST
10 NAD* PANN? N7RNLAN AL PlT DRI 5Pt APL.MC.
S, . MOFOq: (ACET G2 7F ALIPT AMPAA ACS T PTLMPP 10 |10-?
hovp0Ie AUt SCET (NGO) . . .2 PP . TFOA: (ACSH L7 ALIPT AmPAA
NBLTICF AR 300 e .
PO RCET . 4 PP 3 hCAZ PLmed 10
N GO . 5 N"h0Lan HaAm ACSH AP, . 4> OLILPTAD:
P VIC NOLTFE MA0F. . . .. 6 nEa s
QA L0 oo -96 AaAd GFLET ARLAP . ... -99 1 1
AT e 2
RAPP 3
A@aNn 3T ALLAT .. -99
Y
page. .2 a? .1
PP 3 fag. .2
099R0ZA0 PRAM ACSH A, ... 4> KPP L 3
DL PPAD DA RS APDNN GPLE ALRAT ...
APP@AN GHLE KELAT ... .. ... ... -99 =99

World Bank Group
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Section 11. WASH
N.B. Only asked for refugees but not for hosts

1

2

3

4

In the last 7 days, did you have sufficient water
that you use for drinking to meet household
needs?

YES . i it e e 1
NO.w et ittt i e ii e 0 >> Q3
DON'T KNOW. ..ovvwuunnn -98
REFUSED. . ... ... -99

0A&T 7 61 @0 AQFAN AQAT ARS 92 m(Le
GAYT CTLPY 0O ATt WOTIT I0C (€ P48 @Y

LOINGYT L1 10C) ?

?49°..0 1 3
hADPP ... -98
NN ATPaP\N §PLT ARLAT . .. . -99

What was the main reason your household was unable to
access water that you use for drinking?
[INSTRUCTION FOR LATERITE: Please code CAPI in a way

that for refugees in sub-office Shire and sub-office Jijiga, we

only have answer options 1, 2, 3, 11, 96 and 99]

WATER SUPPLY NO LONGER AVAILABLE......... 1
WATER SUPPLY REDUCED........ouiviuiinenn.. 2
UNABLE TO ACCESS COMMUNAL SOURCES........ 3
UNABLE TO ACCESS WATER TANKERS/PRIVATE VENDORS
IN MY AREA. .ottt i ittt iiiiaaaennn 4
SHOPS HAVE RUN OUT OF STOCK........o.ov... 5
LOCAL MARKETS NOT OPERATING/CLOSED....... 6
LIMITED / NO TRANSPORTATION.......ovvun.. 7
RESTRICTION TO GO OUTSIDE .......cevueunn. 8
INCREASE IN PRICE .......c.ttiiiiiennnnnn 9
CANNOT AFFORD IT ..t iiiiiiiiiiiinneennns 10
AFRAID TO GET OUT AND GETTING THE VIRUS.11
L -96
REFUSED . ittt ittt ittt it iieeaannn -99

QAM 7 5+ OO AL KA ParnT O GATT 0ILPT (1
‘?’Cﬂ'¥ yé\\‘néni‘ (K(\'f‘,é’}]r}'?;" %D'},Q"} mne?

my APCOF QAAPIO. ..o
TROLAN LTLMPINT LY TR avm/mzaﬁﬁr AATTYFN . .3
NPT @RI I\ ®Y APLOPTFY OC avLe /T

In the last 7 days, did you have sufficient water to
wash your hands when needed?

YES.1 >> Q5

NO. .0

DON'T KNOW............
REFUSED......... ..

OAét 7 9T @t AQFA AQAT PaomT @ FAYE
PILPT P @ hrdt WO I0C (M€ PP

@7 eINLOE LH 10C) ?

a®..1

?A9°..0 BT 5
hAOPP° .. -98
NN ATPaPAN LT ARLAT . . .

.-99

What was the main reason your household was
unable to access water to wash hands ?
[INSTRUCTION FOR LATERITE: Please code CAPI
in a way that for refugees in sub-office Shire and
sub-office lJijiga, we only have answer options 1,

2,3,11,96 and 99]
WATER SUPPLY NO LONGER AVAILABLE...1
WATER SUPPLY REDUCED............... 2
UNABLE TO ACCESS COMMUNAL SOURCES..3
UNABLE TO ACCESS WATER TANKERS/PRIVATE

VENDORS IN MY AREA................. 4
SHOPS HAVE RUN OUT OF STOCK........ 5
LOCAL MARKETS NOT OPERATING/CLOSED. 6
LIMITED / NO TRANSPORTATION........ 7
RESTRICTION TO GO OUTSIDE ......... 8
INCREASE IN PRICE .........cciuunnnn. 9
CANNOT AFFORD IT .........ccvinn.. 10
AFRAID TO GET OUT AND GETTING THE

VIRUS . ittt ettt iiie e iiiieaenennn 11
OTHER ........................... -96

REFUSED ottt it iininnnennnnn -99
o7 h@Cﬂ% avfe (1ot AntPLm ...1

PO APCOT AAPIN. . ... ... ... ...

agfogali (8 eh B9V %ﬁ‘? e

gDy WEOPF OC O DANA ...
Y ALCAPT AT/ 06 Ada. 6

ﬂA%ﬂM@WhWWMWWWﬁ\WA ..

AATIYFA. et 4 990 7

O ARGOPTE PC O DANA L 5 L@ avge ) avypibll AATIYEPL .. ... 8

O REGILZT (UITE7 TG (oo PO AAGRTOL . v oo e eeaeeenn 9

i )2 NP 1 Qesng S AN Lo AR A 3

0L @-op aLe/aPAb AATIYLPL ... 8 0L W (Le /M IPabA hES WIELHT N0l . .. .11
PO AAGRLIPL . o e 9 AA -96

faohd i AP® AAMNT /@Mt QAAFARTT ... ... 10 et oonae an

oL @ (104 /(a0 ybadd DES WPERGHT ATl ... .11 PN ATPAN § LT ALLAT . . . . =99

M ot -96

AN ATPPAY GFLT RELAP . .. . —99
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5

6

In the last 7 days, did you have sufficient soap to
wash your hands when needed?

YES.1 >> NEXT SECTION

NO. .0
DON'T KNOW............ -98
REFUSED. ... -99

apé-t 7 P9 0T OO AQAT A8 apFm)
LLANTF4 2710000 (1 g6 10C ?

AL....1 P eTLPPAD- DA

?47°..0
AADPg° ... -98
a0 APPNG §PLT ALLAT . .. . -99

What was the main reason you or members of
your household were unable to access sufficient
soap to wash hands?

SHOPS HAVE RUN OUT OF STOCK ........ 1
LOCAL MARKETS NOT OPERATING/CLOSED. .2
LIMITED / NO TRANSPORTATION......... 3
RESTRICTION TO GO OUTSIDE .......... 4
INCREASE IN PRICE ............0.... 5
CANNOT AFFORD IT .......ivinunnnnn. 6
AFRAID TO GET OUT AND GETTING THE

VIRUS . c ittt et ittt i i eeeen 7

gt 7 P57 @ LA AQAT AG: o Fm LT
PN OE Aoo-G CAINLOT PS FoN7ET IO

ne?
ABF/INE AL A6 AAA........1

LANAN, NPT /BT AHVFPA/ A4S ALLAT... 2

a0 [N G QAN .3

oL, m-spp av@-Mt AA+NADA ......4

POD AANFDLL/AACLTOL, ... 5
PavhgA APIP AAMLATT/avolit AAAFARTT L ... ... 6
oL w1904 /(1av7padh DES WISGHT AAI%4l-. . . T
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Section 9. Interview Result

1

2

3

4

WHAT IS THE RESULT OF THE
INTERVIEW?

COMPLETE.....ccoveeeeernnns 1

PARTIALLY COMPLETE
(REFUSED)..comeveerrereeene.. 2 >>END
REFUSED.......coeevveerieanns 3 >>END
COULD NOT REACH

THE HOUSEHOLD........... 4 >>Q4

eaomPed v

FMGPPPN...eeeeen 1

ONZA FMGPPPA ... 2 >> aCh
GPLGT ALLATC.....cvvvrerererenns 3 >> mCh

LANNT TR AAHFAT......... 4 >>Pq

INTERVIEWER: WHICH
PHONE NUMBER DID
YOU REACH THE
RESPONDENT ON?

av/% (NAafL: Ha-
Ne+H5@- Adh ¢7C 10+
eTVRE?

INTERVIEWER: WHAT IS
THE RESPONDENT
PREFERED NUMBER FOR
FUTURE INTERVIEW?

END

av 8 ANA(L: AP TAD-
PaenLP LAANT ATITT T
+avg.sp PRI+ QA R TC
G- jm-?

6RO

DID YOU TRY CALLING ALL THE
NUMBERS PROVIDED FOR THIS
HOUSEHOLD, INCLUDING THE
REFERENCE PERSON'S NUMBER?

YES....1 >>END
NO....0

AP PAD- PATPMLP L TANT ATITTT
tavgep QP+ AAh R TC IPCE NLAANT
AT HAMUT U T9° Adh RTCETY
LDADN?

AL 1P ench
?a7°..0
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