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The field data collection toolkit for challenging environments



Committed to improving humanitarian and 
development data collection globally



Topics

● Dynamic Data Attachments / Basic Case 
Management 

● Public Collections

● Bulk Data Editing

● Template Locking

● Integrated Audio Recording

● Two-factor Authentication

PART I - NEW FEATURES

● Formbuilder Improvements

● Auto-Report Enhancements

● Usage Study

● Team / Organization Level Views

● Transcription & Translation Features

● Qualitative Data Analysis

● User Support & Training Options

PART II - DESIGN & UPCOMING



Part I  

New features recently rolled out

 



Dynamic data attachments / basic case management

Dynamic data 
attachments 
allows you to 
implement basic 
case 
management by 
pulling data from 
one project into 
another

http://www.youtube.com/watch?v=o7ONBIxvcvg


Public collections

Public 
Collections are 
user contributed 
question 
templates that 
everyone can use 
to quickly create 
forms 

http://www.youtube.com/watch?v=VFax87ipHts


Bulk data editing

Now you can edit 
multiple form 
submissions in 
the data table 
using the new 
Bulk Data Editing 
feature

GIF here



Part I

Q&A



Template locking

The new 
Template 
Locking feature 
allows you to 
share form 
templates with 
restrictions of 
what can be 
edited and what 
shouldn't be

http://www.youtube.com/watch?v=BPszluyF_tA


Integrated audio recording

Now you can 
record audio 
within 
KoboCollect - no 
need for a 
separate audio 
recording app

GIF here

http://www.youtube.com/watch?v=7vi4jNBOaak


Two-factor authentication (2FA)

Two-Factor 
authentication 
provides an 
additional layer 
of security to 
your data

GIF here

http://www.youtube.com/watch?v=HRJSPjDme_M


Part II

Q&A



Part II  

Design research & upcoming features

 



Formbuilder improvements

Research and 
design of the future 
of the Formbuilder

Addressing the 
most requested 
needs from the 
community

Emphasis on 
accessibility, ease 
of use, and 
intuitiveness

Preliminary 
technical work and 
updates to the 
code.



Auto report enhancements

Preliminary 
research to 
improve reports

User research and 
design on next 
phase

Emphasis on 
easier exports and 
customization, 
exploring new 
ways of creating 
graphs



Usage study in partnership with UNHCR

Better understand the 
needs of larger 
organizations, from the 
global to local level.

Identify most used 
features and greatest 
challenges

Obtain feedback 
prioritize needs and 
develop a development 
roadmap.



Team/organization level views

Addresses organizational needs 
for transparency and team 
hierarchies

Higher data security across 
teams 

Ensures the correct forms, 
sharing settings, and metadata 
are used across a team / 
organization



Transcription & translation features

Collect more 
open-ended 
responses

Deeper 
understanding of 
affected people

Transcribe 
automatically or 
manually

Translate 
transcripts, 
notes, text 
responses



Qualitative data analysis

Quickly turn 
qualitative data 
into actionable 
insights

Manual tagging at 
first

Automated 
summaries 



Data security

● ISO 27001 policies and audits
● Data Processing Agreements for GDPR compliance
● Industry best practices for encryption in transit and at rest
● Dedicated data security officer
● Transparent documentation of all policies and data security 

measures on the website at 
https://support.kobotoolbox.org/is_my_data_safe.html



User support and training options

Introducing 
professional 
support options

Dedicated user 
support staff

Professional 
training for 
beginners, 
intermediate, and 
advanced users 

Always free Advanced Pro Enterprise

Support

Vibrant community forum ✔ ✔ ✔ ✔

Self-serve learning base with tutorials, 
documentation, and training videos

✔ ✔ ✔ ✔

Online training course and certificate ✔ ✔ ✔

Standard support (troubleshooting) ✔ ✔ ✔

Advanced support (forms, integrations, etc.) ✔ ✔

Priority response timing ✔ ✔

Access to immediate support through chat ✔

Professional training

Consultations with KoboToolbox experts ✔ ✔

Custom training sessions On demand On demand ✔



Part III

Q&A



Get in touch:

info@kobotoolbox.org


